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Well-publicized Attaché enjoys a good launch

Attaché, the airline within an air-
line, successfully launched its first
full schedule April 28 as CP Air
moved from the winter to summer
timetable.

“On the first day we had three or
four flights which were full with 54
travellers on the airplane,” said
Kevin Power, senior director, mar-
keting, domestic routes. “Most of
the markets have been doing very
well. We in fact had better loads on
the first day than we anticipated,
and the bookings are looking very
strong.

“The fastest growth markets are
Toronto-Vancouver, which is doing
exceedingly well; and Winnipeg-
Toronto, where we have all our three
daily flights operating as Attaché.
The Calgary-Toronto route is a little
above what we anticipated, and
Edmonton-Toronto is about bang
on. On the Vancouver-Winnipeg
route we didn't anticipate that it
would grow quickly, but | think that
over a short period of time we'll be
seeing improved loads as business
people become fully aware of the
service and its advantages.

“Vancouver-Montreal, which was
the problem child when we intro-
duced Attaché, improved immedi-
ately with the new schedule
because of better departure times."
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920 employees
reach for stars

More than 16,400 new Travel
Bonus Plan members had been
enrolled by employees as of
Apriil 12 in the company's
"Reach for the Stars" incentive
program. The enrollments were
made by a total of 920 employ-
ees.

Attache service extends to Cal~-,
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Power said customer response period,” Power said. “The show

has been outstanding. “There
hasn't been a complaint of major
magnitude since we started the
product, and we have not had any
negative feedback which would
make us concerned about the qual-
ity of the product.”

A major promotional campaign
was staged prior to the launching to
communicate news of the product
to the trade and the consumer.
Gary Rolfe, a Calgary sales rep,
was appointed as coordinator of all
the sales launch activities,

"He took a very first class show
across the country over a two-week

included a slide presentation of
about 10 or 12 minutes and an intro-
duction by a vice president. We
invited from 400 to 800 people in
each city, depending on the size of
the market.

“The calibre of people who
turned out was just excellent. They
were  primarily  travellers as
opposed to travel arrangers,
although we had some travel
arrangers and some travel agents,
too, so it was a good mix."

They were conducted in Halifax,
Ottawa, Toronto, Winnipeg, Cal-
gary, Edmonton and Vancouver.

ID50 travel embargoed

An embargo has been placed on all 50 per cent positive space travel on
transcontinental routes due to the current airline labour situation in Canada.
However, reservations confirmed prior to April 29 will be honoured.

Otherwise, travel will be on a standby basis only until further notice. and
the Pass Bureau has suggested that flights for employees, dependants,
and Pionairs be contemplated only for urgent matters.

At the same time the airline had
an advertising program going on
nation-wide in the country's major
financial and daily newspapers. The
program started the week of March
12 and continued right up to the
launch. At the same time there were
employee video presentations that
were put on for all staff levels.

The in-flight staff has had a spe-
cial training program which was put
together by Peter Nitzschke, man-
ager, in-flight standards and qual-
ity, and as of the startup of the sum-

mer schedule approximately 100
flight attendants had completed vol-
untary training.

Each of the airports where
Attaché operates has an Attaché
coordinator, who is responsible for
the smooth functioning and quality
control of Attaché.

At Vancouver Reservations, a
training supervisor said the entire
staff has participated in familiariza-
tion programs. “I'd like to think of it
here that we're all experts in
Attache" he said.

What’s next for Attaché?
TV news, and telephones!

Canada a.m., CTV's daily morn-
ing news show, is going to be pre-
sented on all of Attaché's B-737-
300 flights.

“It's going to be taped every
morning by the network and deliv-
ered to us so we have current news
every day," said Kevin Power, sen-
ior director, marketing, domestic
routes. “We are also going to be
doing some testing and research to
determine what types of entertain-

PWA to accept
our passes for
Winnipeg-Toronto

The company has negotiated an
agreement with Pacific Western Air-
lines whereby PWA will accept CP
Air's computerized vacation passes
for travel between Winnipeg and
Toronto.

Employees, eligible dependants,
and Pionairs will be boarded on a
priority basis following the boarding
of PWA personnel. The agreement
was negotiated due to the
employee travel embargo on
Attacheflights,

ment Attaché passengers want. For
instance, they may prefer shorter,
specialized features such as sports
items rather than full-length movies.
We'd also like to find out whether
they want service compressed in
order to watch entertainment, or
whether they'd like more service
and less entertainment.”

In-flight telephones are also
planned for passenger use, and the
target for the first installations is
May.

THE CAR BUFF
970 S. W. Marine Drive
Vancouver
Phone 266-5099

Let us service your car while you
work! Free pick-up & delivery
plus 10% discount to all CP Air
employees. Complete automotive
Service & Repair. Also cut polish,
wax & interior shampoo and

SEEYOUAT THE CARBUFF.

SPECTACULAR SUMMER VACATIONS

LONDON, MOSCOW & BEIJING:

12 days, land tour & positive space air. Departures from Los Angeles or New York. Friends

Eligible!

CARIBBEAN CRUISES:

Norwegian Caribbean Lines, Norway, Skyward, Southward and Starward, 7 days positive
space, departing Miami year 'round. Friends Eligible!

SWISS ALPINE TOURS:
9 days, land tour only, departing Zurich.

MEXICAN RIVIERA CRUISES:

Sundance Cruises, m.v. Stardancer, 7 days positive space, departing Los Angeles. Friends

Eligible!

PARIS, CHATEAUX & COUNTRYSIDE:
10 days, land tour only, departing Paris.

WORLD CRUISES:

Europe, Caribbean, Bermuda & Nova Scotia. Cunard’s QE2, 5 to 14 days, positive space.

Friends Eligible!

VIENNA & BUDAPEST:

10 or 11 days, land tour only, departing Vienna.

HAWAII CRUISES:

American Hawaii Cruises, Independence & Constitution, 7 days positive space, departing
Honolulu year 'round. Friends Eligible!

JAPAN TOURS:

5 to 10 days land and CP Air, departing Vancouver.

ALASKA CRUISES:

Sundance Cruises, m.v. Stardancer, 7 days positive space, departing Vancouver. Friends

Eligible!

ELIGIBILITY: All airline employees,
their families, parents and retirees.

INTERLINE REPRESENTATIVES, LTD.
25 West 39th Street, New York, NY 10018/(212) 840-6727

Mon.-Fri. 6:30 AM - 5:30 PM E.S.T. Sat. 10:30 AM - 4:30 PM E.S.T.

*Rates listed are per person based on double occupancy. All rates in USS. All rates subject to change.

From $995.*

From $579.*
From $619.*

From $419.*
From $545.*

From $489.*
From $671.*

Interline Representatives, Ltd. (IRL)
25 West 39th St., New York, NY 10018

From $695.*
From $389.%

for

From $491.*
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Employee's name
Address

City
Tel. No.
Enclosed is my check/money order in the amount of §

Double

Fayment by bank maney order in USS only.

State/Prov.
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person(s). You may charge all or part of a booking to MasterCard or
Visa provided the minimum charge is $200.
( ) Visa () MasterCard Acct No.

Amount of charge
Amount of charge
Name of Tour_
Departure Date: 1st chonce
If you want air fare included in the tour, indicate U.S. gatewaycity
Date: 1st Choice

Expiration Date — —

3rd___

___ Date
Names of travelers, relation to employee, tel. no. (home or busmess}

Zip e

___ US for reservations

2nd Srd

Quad__
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